
Terms of Guarantee:
∙ For five (5) years after the date of delivery, Wenatex The Sleep System will repair (or replace at Wenatex The Sleep System's
discretion) defects in workmanship or materials in the above products without charge to the original purchaser.
∙ The guarantee period does not start afresh if Wenatex The Sleep System's guarantee obligations are exercised.

This Guarantee does not cover:
∙ Comfort preference, either hard or soft. Comfort is subjective and not related to warranty.
∙ Bed height, mattress length or width variations
∙ Sheet, pillow case or quilt cover fit
∙ Bedding sold ‘as is’ i.e. ex-demonstrator
∙ Temperature preference
∙ Damage to handles
∙ Damage to inner mattress stocking
∙ Discolouration of the mattress core
∙ Soil, stain or mildew marks
∙ Variations and/or damage caused by non-Wenatex bed bases
∙ Normal wear and tear
∙ Damage due to overexposure to sunlight
∙ Damage caused by

∙ Abuse or failure to follow Care Instructions
∙ Inadequate washing machine size or strong detergents, bleach, optical brighteners or fabric softeners
∙ Failure to use proper manchester to cover your products

Availability of Identical Materials:
Wenatex The Sleep System reserves the right to substitute materials of equal quality if identical materials are not available
at the time of repair or replacement

Limitation:
Wenatex The Sleep System reserves the right to refuse service where the product is returned due to causes other than
defective workmanship or materials, or if the product is returned in an unsanitary condition.

Benefit:
The benefit conferred by Guarantee apply to the original purchaser only, and are in addition to all other Australian statutory
rights and remedies in respect of the product.

Transport Charges:
Wenatex The Sleep System will not be responsible for the transportation charges in relation to any warranty claim.

Manufactured in Europe to the highest standards in the world

5 Year Quality
Guarantee Certificate

............................................................................................................................................................

Congratulations on your purchase of quality Wenatex The Sleep System products. High-quality materials,

superb craftsmanship and ongoing quality control allow us to provide a 5 year quality guarantee on products

used under normal conditions and in compliance with our Care Instructions.

...........................................................................................................................................................

Wenatex The Sleep System

2/36 Doggett St,

Newstead QLD 4006

enquiries@wenatex.com.au

1300 858 139

Wenatex have worked with leading sleep
researches to develop the Sleep System
for your wellbeing.

The warranty covers all defects to
materials, manufacturing and
workmanship, and excludes normal
wear and tear. Also excluded from the
warranty is damage to products
resulting from improper use and
handling.

Product Information:

Quilt fabric and cushion fabric:
polyamide containing silver fibre
(CAS No. 7440-22-4)

Foam core: contains silver-zinc
zeolite (CAS N0o, 130328-20-0)

Mattress cover and pillowcase:
contains polyamide-silver fibre (CAS
No.7440-22-4)

Care Instructions
&

Quality Guarantee Conditions
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Important Care Instructions

Congratulations on your Wenatex purchase. Made from high-quality materials to high standards, the Wenatex
product will provide exceptional sleeping comfort for many years. To get the most from your products, please
ensure that you follow these important care instructions.

SilverMed® Deluxe Mattress

SilverMed® Plus Pillow & Quilt

Original Alpine Regeneration Herbal Inlay

Wenaflex®Bed Frame

Mattress Size and Shape
The SilverMed®Deluxe Mattress is made
from soft materials that can change shape
during storage and transport. Slight
deviations are normal and do not affect
the quality of the mattress, if within the
range outlined by the German Institute for
Standards (DIN) N1109D (length/width ±
20 mm). The mattress may take several
days after unrolling to reach its full length
and height. Your mattress may be used as
normal during this time. Wenatex
mattresses sold in Australia are
manufactured according to standard
Australian mattress sizes.

Use of a Fitted Sheet
A fitted sheet (ideally Formesse® Bella
Donna, offered by Wenatex) should be
used with the mattress. Do not sleep
directly on the mattress cover. It is
recommended that you change and
launder sheets weekly.

Use with Bed Base
The SilverMed® Deluxe Mattress is
designed for use preferably on a
Wenaflex® Base. The Wenaflex® has
complementary zones to enhance the
ergonomic and orthopaedic performance
of the mattress. Through our continuous
quality controls, material defects in the
Wenatex mattress core can virtually be
ruled out.

The Wenatex mattress will also work
effectively on a suitably designed base
which provides appropriate support. Non-
Wenatex bases need to have a degree of
flexibility. Slats should be a minimum of
40mm wide and 15mm thick, with gaps of
no more than 60mm, and made from a
flexible material. An unsuitable slatted or
ensemble base could possibly cause
abnormal indentations in the mattress.

Coverings
SilverMed® Plus products should be used
with appropriate coverings, i.e. pillow case
and quilt cover. Use of a top sheet is
optional. Wenatex offers a Formesse®
Bella Donna pillow case and fitted sheet to
complement Wenatex products.

Pillow Height Adjustability
You have control over the height and
firmness of your pillow as you can remove
filling and shape your pillow to suit your
personal preference. Always remember to
support your neck. Make sure your pillow
is at the right height to ensure your neck is
in an orthopaedically correct alignment.

Washing the Pillow
Remove the SilverMed® outer cover prior
to washing. The pillow outer cover can be
washed at 60°Celsius at least every month.
It is recommended that the inner pillow,
with the fill remaining inside, be washed
three to four times per year at 60° Celsius.

Cleaning
The bed frame can be wiped down from
time to time using a damp cloth.

To Avoid Damage
When moving the bed, avoid dragging the
base, as this may damage the legs.
Instead, lift the base by the frame, not the
slats. We recommend removing the
mattress first. If the base is electric, be
sure to unplug it first, and secure the
moveable frames.

Support Pads
When the mattress is removed from the

bed base, check that the pads are in place.
Any loose pads can be re-attached using a
twisting action.

Electric Bed Base Tips
If your Wenaflex® is electric, you should
periodically check that the remote control,
as well as synchronising and power
cables, are securely attached to the bed
base motor. Queen and King bases use
two motors (one for each half). When one
remote control is desired for both sides of
the bed, the motors are joined by the
synchronising cable enabling both sides to
move at the same time.

Never open any component of the motor or
remote control and ensure that the
components do not get wet. Never operate
an electric Wenaflex® continuously for
more than one minute at a time. Use
caution when vacuuming to avoid the
power cords.

Important: Do not sit on any leg or back
raised sections when the sections are in
an elevated position.

Important: Damage to the electric or
manual base by excessive weight placed
on raised sections is not covered under
this Quality Guarantee.

SilverMed® Deluxe Pillow

Placement
Place the Herbal Inlay on the underside
of the SilverMed®Deluxe mattress inside
the mattress cover. It is important that the
herbal inlay lies flat in the cover at all
times, for example, after assembly or
rotation of the mattress.

Aeration
At least twice a year, air your herbal inlay
for a couple of hours in the shade.
Hint: The easiest way to access the herbal
inlay is to flip the mattress bringing the
herbal inlay to the top and unzip the cover.

Washing
Do not wash the herbal inlay or allow the
herbs to get wet.

Important: The effect of moisture on the
Herbal Inlay is not covered under this
Quality Guarantee.

Full Aeration:
A new pillow needs two-thirds of the filling
removed and stir the pillow fibre contents
thoroughly with your hand to fully aerate.
Gradually add the remaining pillow fill and
stir. This can be done whenever the pillow
starts to feel flat or unsupportive.

Washing the Quilt
Wash the SilverMed® quilt at 60° Celsius at
least twice per year in a washing machine
large enough to allow free movement.The
quilt should always be washed alone.
Always wash on a gentle cycle using a
gentle, natural-fibre washing detergent
(without optical brightener, bleach, harsh
chemicals or fabric softeners).

Important:
Use a commercial washing machine if your
machine is not big enough for your quilt, as
damage caused by inadequate washing
machine size is not covered under this
Quality Guarantee.

Drying
The quilt and the pillow covers can both
be dried on the line in the shade or tumble
dried on a very low or cool setting. As
much moisture as possible should first be
removed using the spin cycle on the
washing machine.
Hint: Aeration of the pillow fill will promote
faster drying.

Aeration of the Pillow
Aerate the pillow at least twice a month or
as needed. Open the pillow zips and stir
the pillow fibre contents thoroughly with
your hand to fully separate and aerate the
fibres.

Aeration of the Quilt
All beds benefit from daily airing. We
recommend that you expose your mattress
to the air for as long as possible each day
to dissipate any moisture in the quilt and
mattress that has accumulated during
sleep.

Rotation
Your Wenatex SilverMed®mattress is
designed symmetrically and will benefit
from rotation. To prolong the efficacy and
allow for more effective ventilation of your
mattress, flip over and reverse end-to-end
at least twice per year. Ensure the herbal
inlay is always placed flat on the bottom,
between the mattress core and the
mattress cover.

Colour
Exposure to light may cause
discolouration over time and does not
affect the performance of the mattress in
any way.

Odour
Wenatex has certifications from Oeko-Tex
and Toxproof showing the mattress to be
free from substances known to be harmful
to humans. Therefore, any new product
odour is harmless and will disappear after
a short time.

Stocking
A thin stocking serves to protect the
SilverMed® Deluxe Core from the
industrial zipper and when the cover is
being washed. The stocking should not be
washed. Damage to the stocking is not
recognised as a valid warranty claim.
Stocking replacements can be purchased
from Wenatex. Damage to the stocking will
not impact the effectiveness of the
mattress.

Handles
Looped handles have been designed to
assist movement of the mattress whilst on
the bed base. Do not use the handles to
carry the mattress as tearing may result,
and is not covered under this warranty.

Rolling/Bending
The SilverMed® Deluxe Mattress should
not remain in a rolled or bent state for
more than six months from delivery.

Washing the Cover
The SilverMed® Deluxe Cover may be
washed at 60°Celsius using a natural-fibre
washing detergent (without optical
brightener or harsh chemicals) on a gentle
cycle in a large washing machine.

Important:
Use a commercial washing machine if your
machine is not large enough to allow free
movement for your mattress cover size, as
damage caused by inadequate washing
machine size is not covered under this
Quality Guarantee.

Useful Hints:
1. Wash one half of the cover at a time (i.e.
the side you have been sleeping on).
2. Whilst the mattress cover is absorbent
enough to prevent perspiration from
reaching the core, it is not waterproof and
won’t protect the core from excessive
liquid that is allowed to seep through.
Should this happen, simply remove the
cover and launder as per instructions.

Drying the Cover
To maintain the Wenatex SilverMed® cover
shape, simply line dry in the shade after
washing. The cover is not suitable for
tumble drying and should not be
vacuumed.

Avoiding Mildew Stains
To prevent mould and mildew, your
Wenatex mattress needs sufficient
ventilation and a dry environment. Mould
and mildew are not covered by the Quality
Guarantee.

Coverings
SilverMed® Plus products should be
used with appropriate coverings, i.e.
pillow case. Wenatex offers a
Formesse® Bella Donna pillow case to
complement Wenatex products.

Washing the Pillow
Remove the SilverMed® outer cover
prior to washing. The pillow outer
cover can be washed at 60° Celsius at
least every month. The inner core
foam cannot be washed.

Hint:
The washing machine spin cycle
removes excess moisture and
promotes quicker drying. Airing of the
pillow is also recommend at least
twice a month.
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Good Sleep for a Better Lifewww.wenatex.com.au 1300 858 139


